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resulting in an engaging
and extremely informative

experience for all. Many
of the company’s existing
articipation at this comprehensive under- customers dropped in to
Pyear’s Glasstec turned standing of the needs out  try out products and hold
out to be a great suc-  there while proposing tai- direct discussions with the
cess for Keraglass in late lored solutions. Visitors stand team. The interac-
October - providing yet  were particularly attentive
another confirmation of
the company’s industry
protagonism. Its stand wel-
comed a large number of
visitors - all drawn by the
company’s innovative solu-
tions and the high quality
of the products on show.
Attendees to the event dis-
played a significant level of
interest. A large number of
glass sector experts visited
the stand, keen to take a
look at the latest develop-
ments and receive more in-
formation on the possibili-
ties offered by Keraglass’s
technologies.

ANSWERING
UNMET NEEDS

Interactions with poten-
tial customers proceeded
very smoothly, thanks to
an open and constructive
dialogue that afforded the
team a chance to have a
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tive sessions that ensued,
as well as practical dem-
onstrations and detailed
presentations all attracted
a high level of interest,
engendering even greater
trust in Keraglass’s offer-
ing. There was no shortage
of positive feedback from
customers, who clearly
understood the benefits
and capabilities of the so-
lutions on offer - opening
the way towards new op-
portunities for mutual col-
laboration.

SERVICE
EXCELLENCE

The
service available from the
company’s team proved
to be a key aspect of its

excellent customer

success at the exhibition.
Indeed its proactive ap-
proach, backed by solid
expertise and readiness to
answer visitor questions all
produced a positive and
professional  atmosphere
on the stand. This atten-
tion to detail meant the
team was not only able to
meet customer expecta-
tions, but also to gain a
fuller understanding of
their needs - resulting in
full-spectrum
tions on how Keraglass’
solutions can best match
their requirements. The
event closed on a note of
absolute enthusiasm, with
extremely promising out-
looks for the future. With
the interest generated

conversa-

and contacts collected at
the exhibition, the team
now feels fully justified
in adopting an optimistic
view of the future.

LOOKING AHEAD

Keraglass has since ex-
pressed its commitment to
continue working in close
contact with customers
to understand their needs
more completely - offer-
ing tailored solutions and
building enduring business
relationships. Here the
company’s participation at
Glasstec acts as a spring-
board to strengthen its
relations with customers,
also allowing it to explore
new market opportunities.
Indeed thanks to Kerag-

lass’s high quality prod-
ucts, innovative approach
and customer-service fo-
cus, it has laid solid foun-
dations for the continuous
growth and consolidation
of its leadership role in the
sector. Enthusiastic for all
that the future may hold,
Keraglass now looks for-
ward to continuing this
path of growth side by side
with businesses.

®|keraglass;

Via Sassogattone, 13/A
42031 Baiso (RE) - ITALY
Tel.: +39-0522-993027

info@keraglass.com

www.keraglass.com
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ENVISIONING URBAN AESTHETICS
WITH LATEST TRENDS IN

21°T INTERNATIONAL TRADE FAIR ON
GLASS PRODUCTION, PROCESSING,
TECHNOLOGIES & PRODUCTS
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NEW DELHI

@ www.zakglasstech.com | #zakgte

@ /zakglassexpo I @/zakgte
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